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Erholungszentrum Hotel Auerbach e.K. 

Booking conditions

1. Restrictions on use
These conditions are part of the information 
on sameninvogtland.nl and our booking form 
and apply from 1 september 2013.

2. Bookings
2.1 Booking a desired period of a residence 
can be done on the reservation page on our 
website www.sameninvogtland.nl.
2.2 The booking request is entirely non-
committal.
2.3 The tenant receives a confirmation email 
after the reservation is made. Within several 
days an email is sent with the booking details 
and the invoice.
2.4 In paying the invoce, the tenant declares 
to know and agree with the booking 
conditions and additional information. Also, 
the reservation is changed into a definitive 
booking.
2.5 If you want to change a booking after the 
invoice is sent, an extra amount of costs of 
20,00 euros will be charged.
2.6 We have the right to change the prices 
when we want to on any moment, with 
preservation of existing reservations.

3. Payments
3.1 The tenant receives an invoice with:
a: rent price
b: costs for cleanings
c: costs for linen packages
d: deposit
3.2 Payment of the invoice should be done 
with the following bank info: 
IBAN: DE89 8709 5824 5035 1910 05  
BIC: GENODEF1PL1 
In the name of: Armand u.Yv. 
Prommenschenckel Volksbank Vogtland eG 
In case another payment method is used the 
bank costs are at the expense of the tenant. 
3.3 Payment will be done in 2 terms. After 
reservation is done and invoice is sent,  

the tenant will pay 25% of the invoice 
amount within two weeks. The remaining 
amount has to be paid before date of arrival.
With the first payment the reservation is 
made final.
3.4 After every payment, tenants will receive 
a confirmation by e-mail with the remaining 
amount to be paid. The payment date is on 
the invoice.
3.5 If the first payment is not received within 
two weeks, the reservation can be cancelled 
without informing the tenant and the 
reserved period is released again for hire.
3.6 For reservations made 2 months ahead or 
less of the arrival date, the payment has to be 
done in one term.
3.7 The deposit is collected by 
Erholungszentrum Hotel Auerbach, but 
always for benefit of the owner. In case of 
damage to the property, the handling can be 
transferred to the owner after the costs are 
charged (of gas, energy usage, optional extra 
linen packages).

4. Cancellation
4.1 After a booking, in all cases the full 
deposit is due. A cancellation insurance is not 
required. If the tenant wants to have a 
cancellation insurance, this is to be done 
Indien de huurder een annuleringsverzekering 
wenst, dient de huurder deze zelf af te sluiten.  
4.2 Cases of natural disaster, unusual weather 
events, blockades, terrorism, and/or other 
unmentioned cases in the cancellation policy 
which causes the tenant not to be able to 
make use of the holiday property, are not 
liable for cancellation. Also not the effects of 
any epidemic, causing the holiday area to be 
unreachable.
4.3 Reservation costs or fees will not be 
restituted.

5. Arrival/Departure
5.1 Tenants are welcome from 16:00. After 
arrival contact has to be made with the 
property manager. 
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She will give the key/code to the tenant and 
meter readings will be checked together. 
5.2 Tenants will leave the property in the 
morning before 10:00 and sign out at the 
property manager. Together they will do a 
check around the property. Meter readings 
will be checked at this moment also.

5.3 The contact information of the property 
manager are listed in the house rules. You can 
find these on the website. 

6. Cleanings
6.1 Cleanings are always required. An amount 
will be charged for this.

7. Property usage
7.1 It's not allowed to use the rented property 
with more persons than the amount stated in 
the brochure or website. Only with explicit 
permission it's allowed to deviate from this. 
No more than 2 pets are allowed in the 
accomodation. These have to be declared 
during the reservation. No extra costs will be 
charged for pets.
7.2 Camping or parking of a motorhome is not 
allowed on the accomodation's terrain 
without permission. 
7.3 In case of broken or damaged property 
the damage will be settled with the deposit. 
The tenant will accept the property as is at 
arrival and how it's described in the brochure 
and on the website.
If at the end of the rent period furniture and/
or goods are damaged and/or lost, a damage 
fee will be charged by the owner or it will 
have to be replaced. Damage, extra cleaning 
costs of dirty carpets, cover sheets, 
matresses, etc. will also be settled with the 
deposit.
The tenant will not throw inappropriate things 
into sinks, bath tubs, bidets, showers, toilets 
or other drains, because of which ducts can 
become congested. In that case, the tenant

can be made responsible to help solve the 
congestions.
7.4 Additional costs of gas, electricity and 
optional rent of extra linen will be settled with 
the deposit (based on daily rate).

7.5 The deposit is restituted after departure 
of the tenant and after deduction of the costs 
mentioned at 7.4 and additional costs. The 
amount is transferred to the tenant's bank 
account. This will be done within 14 days.

8. Complaints
8.1 Valid complaints are required to be 
communicated directly and on site.
8.2 Both parties will try to solve, in mutual 
agreement, any problems or complaints.

8.3 If both parties cannot reach a satisfying 
solution, the complaint can be motivated and 
sent in a written letter within 2 weeks after 
observation, to Erholungszentrum Hotel 
Auerbach. Then the case will be reviewed 
again if necessary in conjunction with the 
owner.
8.4 Any compensation to the tenant will be 
no more than the cost of the rent.

9. General
9.1 For damage or injury that tenants gain 
during their stay and discomforts that might 
arise from force majeure (blockades, extreme 
weather, terrorism) and unexpected 
construction activities next to the property, 
Erholungszentrum Hotel Auerbach cannot 
accept any liability.
9.2 Neither Erholungszentrum Hotel 
Auerbach is liable to :
- changes in inventory, done by the owners
during the holiday season, without notifying
Erholungszentrum Hotel Auerbach
- failure in water and electricty supply
- failure in an optionally present internet
and/or wifi connection
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- nuisance during extreme weather
- lightning strikes in your own devices (i.e. 
your laptop). This is not insured.

- All other liabilities of Erholungszentrum 
Hotel Auerbach, regardless of what it is based 
on, is clearly excluded. If electrical appliances 
fail, a solution will be sought in conjunction 
with the owner.
9.3 Erholungszentrum Hotel Auerbach can 
hold the tenant liable also after the rent 
period, if verification reveals damage to the 
rented property.
9.4 If there are copy errors on the website, in 
the brochure or price list, the composer is not 
liable and corrections can be made later.
9.5 Copyright belongs to Erholungszentrum 
Hotel Auerbach. None of the texts or images 
may be copied or used without permission of  
Erholungszentrum Hotel Auerbach.

Accomodation details:
Erholungszentrum Hotel Auerbach 
e.K. Bertold-Brecht-Strasse 6
08209 Auerbach (Vogtland) 
Germany

PS. Auerbach, region Vogtland is
situated in the state of Saksen.

Bank details:
IBAN: DE89 8709 5824 5035 1910 05 
BIC: GENODEF1PL1 
In name of:
Armand u.Yv. Prommenschenckel 
Volksbank Vogtland eG 




